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Transitional Care Management

(TCM) is a set of services

provided to patients after they

are discharged from a

healthcare facility, like

Cumberland Healthcare, in order

to ensure a smooth transition

back to their home or another

care setting. The goal is to

reduce the risk of readmissions,

improve patient outcomes, and

enhance the overall quality of

health.



The Benefits of TCM

If you have any chronic conditions,

such as COPD, congestive heart

failure, or diabetes TCM can provide

you with information about these,

and show you ways to improve your

health at home. We can help sort out

medications to be sure that you are

taking the correct doses at the

correct times and, best of all, we can

decrease your chances of being

readmitted to the hospital. 

What Does TCM Include?

While you are in the hospital, a TCM

nurse will work with you and your

family to help meet everyone's

needs at home so you will be as

successful as possible when you are

discharged. 

Staying in the hospital can be
overwhelming and scary. Returning

home should not be. Transitional
Care Management (TCM) is a

service provided to make you or
your loved one's return home a

safe, positive experience. 

What is TCM?

Transitional Care Management is

patient-centered care provided to

patients as they transition from the

hospital to their homes. Our goal is to

ensure you have everything you need to

be successful and safe at home.

Who Qualifies for TCM?

Any patient with a primary care provider

at Cumberland Healthcare and who has

been hospitalized as an inpatient or in

observation, a Medicare Swing/TCU at

any facility is qualified for TCM.

 You will receive an in-depth phone

call to ensure you have everything

you require to thrive. Your primary

care provider will see you within one-

to-two weeks for a focused follow-

up, and you will receive ongoing

education and appropriate

community referrals as needed. 

Who Pays for TCM Services?

Transitional Care is covered by

Medicare Part B and is subject to the

usual coinsurance and deductibles.

Many other insurances also cover

TCM services. There are criteria that

need to be met in order to bill for

this service. If this service is not

covered by your insurance, TCM will

be provided to you at no cost.


